
Snapchat Geofilter Use Instructions 
Note: Geofilters can only be submitted using the desktop website, and not the mobile app. 

 
 

1. Go to https://accounts.snapchat.com/accounts/login and login with your snapchat 
username and password, and check the “I am not a robot” checkbox. Then click the login 
button. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://accounts.snapchat.com/accounts/login


 
 

2. You will be redirected to this menu once you log in. From this menu, click the 
On-Demand Geofilters button. 
 

 
 

3. You will then be taken to the geofilter page. Once on this page, click the big Create 
button in the middle of the screen 
 

 
 



4. That will take you to the design page. From here, click the upload button and navigate to 
the geofilter PNG images you  downloaded from my website. Select the one you want to 
use and upload it. 
 

 
 
 

5. Once uploaded, you’ll see a preview of the filter displayed on screen. Scroll down the 
page and click the yellow next button in the bottom right corner of the screen 
 

 
 



6. Next you will choose the date/time you want to use your filter. On the calendar select the 
day(s) you want your filter to run (you can also use the date buttons in the top right 
corner of the calendar section. Then you will choose the starting and ending time of your 
filter. (don’t forget to make sure the time is in the timezone where you will be using the 
filter!) Once done, click the yellow next button in the bottom right corner of the screen 
 

 
 

7. Next you will need to set the location where you want to use the filter. In the search box 
in the top left corner of the map, type in the general area/city where you want to use the 
geofilter. The map will zoom to that area. Then pan around the map to find the exact 
location. For this example, I’m choosing the State High sporting field. When you have 
centered in on where you want to use your geofilter, click the Draw Fence button at the 
bottom of the map. 

 
 



8. Once the button is clicked, you will begin to fence in the area where you want to be able 
to use the filter. Click on the map to place the first point where you’d like (I’m starting 
with the bottom corner of the field) and then click other places on the map to create your 
full fenced in area. (For me, I click on all four corners of the field to create a full border 
around the field.) To close your border, double click on the beginning point and the area 
will turn green. 
 

 
 
 

9. Once your border turns green, you will see a price is calculated in the top left corner of 
the screen. This is how much it will cost to run your filter for the specified amount of time 
and the specified area you have selected within your border. If you don’t like your 
border, you can click the Reset Fences button at the bottom of the map to clear your 
border and start over. Once you have the border you want, click the yellow next button at 
the bottom of the map. 
 
 

 
 
 
 
 
 
 
 



10. You will then be taken to the payment / confirmation page. Here you will name your filter 
and choose the type (make sure you choose personal!) Then you will enter your 
payment information, and review your preview and border. If everything looks good, 
make sure you read the terms and conditions and then  check the box saying you agree 
to them, then click the submit button! 

 
 

11. Once you hit submit, Snapchat will need to review your filter to make sure it fits their 
submission guidelines (don’t worry, I already did this part for you - both of these 
filters pass their review, so no need to worry about it being rejected!). You will get 
an email from snapchat saying they are reviewing your filter. (this often takes a matter of 
20-30 minutes for me, but they often advise submitting your filter 2-3 business days 
before you want to use it) 

12.  
 



13. Once approved you will get  2 more emails, one saying that you were approved, and the 
other saying you were charged the amount specified. 
 

 
 

14. Once approved and charged, your filter will be scheduled for your selected day.  
 

15. To use on that day, you must be within the border you chose. Turn the location setting 
on your phone on (so you can see the geofilters in snap!). Take a snap within the border 
area, and then swipe through all of the filters until you see yours! From there, post away! 
 
Note: ANYONE within the border area with their location turned on can use this 
filter - it is not user specific, but location specific! 
 

16. Think you made a mistake or want to cancel your filter and get your money back? Sign 
back into your account from the desktop, and follow steps 2 & 3. Once you are at the 
window to upload your filter, click the menu icon in the top left corner of the screen, and 
select My Geofilters. There you will see all the geofilters you’ve ever uploaded. Click on 
the one you want to cancel. You will then be redirected to a page with all the details on 
that geofilter. As long as the geofilter has not started yet, you will see a trash can icon in 
the bottom right corner of the screen. Click on that to cancel your geofilter and get a 
refund (which is only provided if your filter hasn’t started yet!). 


